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SECTION-A
Answer any Five cach question carries two marks. (5%2=10)

1. a  Whatdoyoumean by sales profit?

Give the meaning of electronic fund transfer.
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Define data mining concept.

Mention any two benefits of event base marketing.

g o

What is relationship management?
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Define channel optimization.

What is resetting the CRM strategy?
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SECTION-B
Answer any Three of the following. Each question carries Five marks. (3x3=15)
2. Briefly expléin the factors that affect customer loyalty.
3. Discuss ﬂle process of dealing with customer complaint.

4.  Explain the importance of Relationship marketing.

5. What are the features of Enterprise Resource planning.
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Answer any Thee of the following questions, Each question carries 15 marks.(3715=45
|

Fxplain the benelits of effective supply chain management,
Briefly explain the objectives and benefits of data collection,
Lplain the prineiples of pood customer service,

Fxplain the working towards enhancing, customer satisfaction,




